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Clubhouse Hours 

of Operation 
 
 
 

Monday-Friday 
 8:30am-4:30pm 

 
 

Monday-Friday 
Morning Meeting 

9:30 a.m. 
 
 

Tuesday  
8:30am-4:30pm 

Young At Heart 1:15pm 
Job Club 2:30pm 

 
 

Wednesday 
 8:30am-4:30pm 

Planning Meeting 9:00am 
House Meeting 2:30pm 

Dual Recovery 
Anonymous Meeting 

4:00pm-5:00pm 
 
 

Thursday 
 8:30am-4:30pm 

Social 4:00pm-6:00pm 
 
 

Friday 
 8:30am-4:30pm 
Dual Recovery 

Anonymous Meeting 
4:00pm-5:00pm 

 

New Year Wishes 

 
We wish you Health… 

So you may enjoy each day in comfort. 
 

We wish you the Love of friends and family… 
And peace within your heart. 

 
We wish you the Beauty of nature… 

That you may enjoy the world. 
 

We wish you Wisdom to choose priorities… 
For those things that really matter in life. 

 
We wish you Generosity so you may share… 

All good things that come to you. 
 

We wish you Happiness and Joy… 
And blessings for the New Year. 

 
We wish you the Best of everything… 

That you so well deserve. 
 

Happy New Year Friends! 
    



 

 

 
 
 

 
This Life 
Anonymous 

 
What’s this life for? 
That is the question 
Take it or leave it 

That’s not a suggestion 
 

This pain from the past 
Haunts me again 

I hoped it wouldn’t proceed 
This I tell you my friend 

 
Blue is the color of the sky 

Black is the color of dirt 
Green is the color of trees 
Red is the heart that hurts 

 
Fly away from this place 

I say with a sigh 
I want that taste of heaven 

With no success I try 
 

With a single prayer 
A wish upon a star 
An innocent plea 

Only heard from afar 
 

I take a deep breath 
Let out a sigh 

Filling my lungs 
All the while asking God why 

 
I cry heaven save me 

If this is my last breath 
I cry out to the heavens 
Until my peaceful death 

 
Life full of riddles 

Not always knowing answers 
So many questions 

Can’t think of all the answer 
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Making It Work - Giving Your All At The Workplace 
By Carol P. 
 
There are many expectations that an employer has for his/her employees.  There certainly are “rules 
of the road” for the workplace.   If an employee does his/her best to follow them, then it can only 
profit both the employee and the employer. 
 
Showing up on time to work is so important.  Employers like it when their employees are punctual.  
It shows them an eagerness for the job which is a great benefit.  Showing up late shows that a worker 
doesn’t take the job seriously. 
Another thing that an employer is pleased with is honesty.   Honesty can start on your resume.  It is 
NOT good to lie on your resume—or—for that matter—to lie about anything when dealing with an 
employer.  Speaking of honesty, it is advisable that if someone doesn’t know how to perform a 
certain task, he/she should go immediately to the employer and honestly admit that he/she doesn’t 
know how to carry out that task. 
Yet, another part of honesty is to admit when an error in the work is made.  Employers appreciate it 
when their employees are mature enough to not cover up their mistakes, but to admit them openly.   
This shows the employer the employee’s integrity. 
It is also beneficial to have a positive attitude.  If someone who has a job keeps complaining and 
griping all the time, then the employer could be surrounded by negativity and this can affect the 
employee’s performance.   It’s important to be a team player—to be efficient in working with others. 
Somewhat related to having a positive attitude is the ability to handle constructive criticism.  
Employees need to know that there is always room for advancement and improvement.   If the 
employer doubts an employee’s confidence, then that will spell difficulty. 
Here is something to really pay attention to—NO GOSSIP ON THE JOB!!  Gossiping about others 
can really interfere with job performance.   It is an insidious poison in the workplace.   It can really 
cause problems between co-workers and the employer/employee relationship.  It is definitely 
something to be avoided. 
 
It is my opinion that work can really build up your emotional and mental “muscles”, if you will.  This 
can occur through the every-day work experience.  Instead of looking at tasks as being 
insurmountable, employees need to rise to the challenge.  After all, I believe that if  an employer 
gives an employee a challenge, then it shows that he/she believes in what their employee can do, thus 
expressing confidence to the employee. 
I would like to close by saying that the employee/employer relationship can be fostered each day by 
working side-by-side, getting along, being tolerant, patient, kind and gentle with each other.  When 
one works in the workplace, there is a commitment.  Showing great performance at work can really 
create a sense of healthy pride—pride that the employee has done his/her best and pride that the 
employer feels toward the employee for a job well done.  So.. Go to work!  Make it work! 
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INTERESTING FACTOIDS: 
 
*As of November 16, 2009 
There are 55,000 members of Clubhouses 
throughout the world! 
The total number of Clubhouses is 334 and 
they are present in 28 different countries. 
How cool is that?! 
 
 
*The Dual Recovery Committee of the 
Massachusetts Clubhouse Coalition has helped 
to establish 38 Dual Recovery Anonymous 
Meetings!   

 
 
*The average weekly attendance at Crossroads 
during the month of November2009 was 121! 
 
 
*Crossroads served 605 lunches in 
November2009! 

 
 
*Crossroads Thrift Store earned $174.55 
during November 2009!  
WOW!   
 
 

 
Unrequited Love 

By Nick D. 
 

How sad it is to see 
The lost and melancholy 
And all the lonely people 

Who crowd underneath the steeple 
 

Where do they all come from  
Aren’t they the chosen ones? 

Somewhere along the line 
Did they lose their collective mind? 

 
I have an axe to grind 

As I say, “Ain’t life unkind?” 
Why must we be alone? 

This Earth, this prison, is this our home? 
 

Why does this xenophobic place of bliss 
Seem like a scary Metropolis? 

This planet, our sacred living space 
So many eyes without a face 

 
We plead, we pray, and beg to be filled 

With a boatload of love that’s overspilled 
So, feed my starving brothers and sisters 

Who are void of love that flows like rivers 
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Please Bless Eliot Ness 
By Nick D. 

 
Do you remember Kevin Costner as Eliot 

Ness 
So easily distinguished from the rest 

Looking and feeling sharp each and every 
day 

A noble, focused pioneer in every way 
 

Always wore a handsome suit 
Never coy or trying to be cute 

They called him savvy and astute 
So, I offer up this moving tribute 

 
A sophisticated gentleman, so erudite 

Following his heart, doing what was right 
The quintessence of hip and chic 
True, honest, genuine and unique 

 
Not a phony, nor a fake 

Always gave more than he’d take 
Did not try too hard or act 

A true warrior of taste and tact 
 

No selfish need to be deemed a celebrity 
Moved with courage and unmitigated 

sincerity 
No vanity-filled chump or pretender 

A true champ, always a certifiable contender 
 

No clown with a patina of suspect sight 
Not omniscient, clairvoyant, nor with 

Samsonian might 
Just seemed to have conviction and a clearer 

vision 
 
 

And stood steadfast and strong by each big 
decision 

 
Did not pout 

When in doubt 
Or question the fairness of the hand he was 

dealt 
Just merely did what his head and heart truly 

felt 
 

Led by decisive action, whether right or wrong 
Not by worthless words or lyrics to someone 

else’s song 
 

Did not retreat or backdown in doubt 
Or acquiesce to his enemies clout 

 
Courageous and decidedly brave 

Without fanfare or self-congratulatory rave 
A pillar of unmistakable fortitude 

Despite his latitude or his longitude 
 

Exuding beaming, beautiful bravery 
Not a sell-out to sadistic slavery 

Even when against his nemesis, he stood alone 
Looking straight into the eyes of Al Capone 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

Crossroads Wish List 
 

Old towels/Rags 
Pinking Shears 
Salad Spinner 
Dinner Plates 

Bowls 
Silverware 
Valances 
Curtains 

Area Rugs 5x8, 8x10 and 9x12 
 
 

If you would like to donate one of these items 
please call Paula at 508-473-4715 x5506 
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Chicken Noodle Soup 

 
Ingredients 

• 1 tablespoon butter  
• 1/2 cup chopped onion  
• 1/2 cup chopped celery  
• 4 (14.5 ounce) cans chicken 

broth  
• 1 (14.5 ounce) can vegetable 

broth  
• 1/2 pound chopped cooked 

chicken breast  
• 1 1/2 cups egg noodles  
• 1 cup sliced carrots  
• 1/2 teaspoon dried basil  
• 1/2 teaspoon dried oregano  
• salt and pepper to taste  

 
Directions 
 
In a large pot over medium heat, 
melt butter. Cook onion and celery 
in butter until just tender, 5 
minutes. Pour in chicken and 
vegetable broths and stir in 
chicken, noodles, carrots, basil, 
oregano, salt and pepper. Bring to 
a boil, then reduce heat and 
simmer 20 minutes before serving. 
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A Winter Reflection  

 
By Jamie G. 
 
I have just completed my sophomore 
year at Quinsigamond Community 
College. I am majoring in Web 
Applications. I am happy to be on 
winter break because I am going to 
visit with my friends, family, and will 
relax and have fun. 
 
Christmas is my favorite holiday for 
many reasons. I especially enjoy giving 
and receiving gifts, singing carols and 
the savory food.  
 
On Christmas Eve each year I have the 
honor of performing a solo at my 
church. This year I will be singing 
“What Child is This”. I am a classically 
trained soprano and I sing opera. I had 
the difficult task of transposing the 
music to a higher key than it was 
written. I transposed it all on my own. 
I was proud of myself that I did this. 
 
For my spring 2010 classes I am going 
to take Basic Math and Intro to 
Psychology.  
 
Next year will be exciting and bring 
many new opportunities and 
experiences. 

 
Member Accomplishments: 
 
 
*Employment: 
 
Congratulations to the following 
members who have started or will be 
starting TE’s in the months of 
December 2009 and January 2010: 
 
Evan H. –  DMH  – Typist 2 
Josh S. –  Processor  – Homegoods 
 
 
*Education: 
 
We are also proud to recognize the 
following members who have 
successfully finished up their 2009 
classes: 
 
John T.  –  Quinsigamond CC 
Cheryl C.  –  Quinsigamond CC 
John G.  –  Quinsigamond CC 
Jamie G.  –  Quinsigamond CC 
Chris T.  – Quinsigamond CC 
Devin M.  –  Mass Bay CC 
Brian M.  -  UMass 
Rachel K.  –  Quinsigamond CC 
 

 



 

 

 
 
 

In The News: 
 

By: Christina Davidson 
Correspondent 
The Atlantic 
Recession Road Trip 
Nov 30 2009, 12:30PM 

Massachusetts Budget Deficit Threatens Lifeline of Thousands 

 

George speaks with slow deliberation, drawing out words in a manner that recalls an audio player in need of 
fresh batteries. He worries that stepping into the bathroom for a moment would be enough distraction to erase 
his memory of our meeting. George, 51, has required assistance to help him lead a productive and fulfilling 
life since being hit by a car at age 13. Learning new skills requires his concentrated effort, but George easily 
assumed the mantle of protester when state budget cuts threatened the mental health programs critical to his 
livelihood. 

George Birk doesn't remember seeing the car that hit him in 1971, when he was a carefree 13-year-old riding 
his bike delivering newspapers. He doesn't remember rolling over its hood, crashing through its windshield, 
breaking the steering wheel with his head, then somehow ending up on the pavement more than 100 feet away 
from the wreck. He doesn't remember anything from the month-and-a-half coma from which doctors and his 
parents never expected him to awake.                                                                                            
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Coming out of the coma with serious brain damage and partial paralysis on his left side, George had to relearn 
life skills like a newborn baby. After a year-and-a-half of rehabilitation, he was able to feed himself, walk  

with assistance, and speak, though only at a rate of one word every 30-60 seconds. The brain damage left him 
with Swiss cheese memories, though he vividly recalls the shame and frustrations of trying to express himself 
to people who didn't understand his problem. "They would say, 'Come on George Just spit it out.' But I 
couldn't. The words would fall out of the damaged part of my brain before they made it to my mouth," he tells 
me with a smile.  
 
George knows he is different and handily employs self-effacing humor about his brain damage. Maybe the 
method began as a defense mechanism, perhaps as a way to put at ease anyone uncomfortable because he 
talks and moves a little slowly. Or he could be a natural born jokester riffing off obvious absurdities in his 
life.  
 
During our conversation at Dunkin' Donuts, George keeps ribbing one of the employees, giving directions on 
what he thinks the guy should be doing with the place. "See I do think every once in awhile," George play 
shouts, winking at me. "Just not very often because it might become habit-forming." 
 
Realistically, forming habits can be a challenge for George. He relies on assistance from the Crossroads 
Clubhouse in Hopedale to make sure his bills get paid on time, and his forms for disability and Medicaid are 
up-to-date. The social service organization, which is devoted to assisting the mentally and physically disabled, 
helps him keep his small rent-subsidized apartment tidy and makes sure he has clean clothes. They secured a 
part-time job that suits his mental capabilities and doesn't strain his physical limitations. If he can't pull 
himself out of bed one morning, overcome by the arthritis that has given him excruciating pain head-to-toe 
since his accident, Crossroads will send a substitute worker on his behalf, so George's job won't be 
endangered by absences. 
 
Three days a week George cleans the parking lot of the Cancer Care Center in nearby Milford, a job he has 
held for a year-and-a-half, with support of the Crossroads Clubhouse. When he is done working, most days 
George will go by the Clubhouse to see if the office staff there needs any help. Crossroads does not require 
those people it serves to volunteer time at the Clubhouse, though many do. As much as the Crossroads 
Clubhouse provides practical assistance, George mentions that his past fifteen years with the organization has 
also given him a sense of belonging, a feeling of community like he never thought possible, and 
companionship with people facing similar day-to-day struggles. 
 
On a Friday afternoon one month ago, Crossroads Clubhouse director Valerie Comerford received alarming 
news. As part of ongoing efforts to resolve the state's $600 million budget deficit, Commissioner of the 
Department of Mental Health, Barbara Leadholm, had placed on the chopping block Massachusetts's network 
of 32 "clubhouses," which provide critical services to 8,000 mentally and physically disabled residents like 
George. The outlined proposal would close the clubhouses, which cost the state just under $20 million                           
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annually, and replace them with drop-in day centers, which would run about $10 million. Though Leadholm 
never confirmed the plan publicly, members of the Massachusetts Clubhouse Coalition were alerted by state 
congressional representatives who'd heard her outline the proposal during budgetary hearings. 
 
To save that $10 million, "The state would create a daycare with no support services, no quality of life, no 
rehabilitation," Comerford explains. "They would be places for people to go who have nothing better to do but 
sit around and smoke cigarettes." The clubhouses already suffered cuts early this year, but the threat of total 
closure would be disastrous for thousands who rely on their services. 
 
Not only do the clubhouses provide job placement and a wide variety of life skills assistance--like filling out 
paperwork needed for subsidized healthcare and prescriptions--they also provide transportation to schools, 
professional training, and doctors and psychiatry appointments. With the loss of that critical support, the state 
would face increasing numbers of the mentally ill falling into unhealthy cycles that would require 
hospitalization. "It costs the state $1,000 a day to keep a person in a state psychiatric institution," Comerford 
says, which is where she fears many of the 200 clients served by Crossroads would end up if state budget cuts 
shuttered the clubhouse network. 
 
Faced with the real prospect that their network may fall victim to recessionary budget crises, members of the 
Massachusetts Clubhouse Coalition commissioned buses to transport people to downtown Boston for a 
protest. Within days of hearing the bad news, about 800 mental health professionals, advocates, and clients of 
the state's 32 clubhouses were marching up Beacon Hill, beginning at the Department of Mental Health and 
ending on the steps of the State House. The result was victory for their cause--Governor Deval Patrick did not 
include clubhouse closure in his final schedule of proposed cuts designed to balance the budget. 
 
"We've done rallies before, but this was our first real protest," Valerie says. "I can't tell you how thrilling it 
was to have battled to keep ourselves alive and to have won. It was one of the most affirming things I've ever 
participated in." 
 
Still, Valerie cautions, the battle is not over. The governor's proposed budget is still being wrangled through 
the legislature, and the prospect of additional cuts looms over the future of the Crossroads Clubhouse. 
 
George Birk, who had his first protest experience marching on the State House last month, may have a fuzzy 
memory about some of the budgetary specifics that demanded his urgent activism. But he leans forward and 
tries to focus his watery hazel eyes on mine to emphasize his certainty about one thing: "There's so many 
people in this community affected by the Department of Mental Health. More cuts would be disastrous." 
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Inreach: 
By Alex P. 
 
What do you want for a gift this Holiday Season? 
 
Carol P.- I want my friends and family to be safe, happy, and warm 
Jamie G.-some flannel pj’s, DVD/CD’s and an itunes giftcard 
John G.- a Barnes and Noble giftcard 
Jim P.- a science and nature CD 
Bryan M.- a spaceship 
Evan H.- money 
Amanda G.- a digital camera 
Ron D.- overall health 
Paula A.- for her kids can be happy and healthy 
Earlene D.- a new car or coat 
Mary L.- some night gowns 
Chris H.- nothing really….a kiss under the mistletoe 
Val C.- a broken cell phone and a computer that has crashed! 
Eileen M.- a new scarf and hat 
Irving N.- good health 
Paul S.- World Peace 
Tracy- Joy!! 
Clara M.- hat and mittens with scarf 
Beth B.- a CD 
Deb K- surprise me! 
Tom- a ring 
Mike B.- to spend time with my niece and nephew 
Bert P.- good health 
Joe- Bruce Springsteen - Born To Run CD 
Keith- new pants 
Richard B.- new pants 
Arthur A.- large skillet or dishes 
Peter- giftcard to Walmart 
Mary- giftcard to Walmart 
Alexander P.- to see my brother 
Gail K.- a hat, gloves, and scarf 
Shane S.- giftcard to Walmart or Dunkin Donuts/Honeydew 
Steven S.- CD 
Tom S.- giftcard 
Jeanie S.- giftcard 
Mark S.- two front teeth 
Susan L.- peace and serenity 
Chris T.- my face on the one dollar bill 
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Please mark your calendars 

 
 

Crossroads Clubhouse Annual Pancake Breakfast Fundraiser 
Sunday, March 14, 2010 

8:30am to 12:30pm 
 

 
 
 
 
 
 

Help Support Our Clubhouse! 
 

Crossroads Clubhouse is a program of Riverside Community Care, a non-profit organization that 
helps build healthy communities.  We are a program for adults serviced through the Blackstone 

Valley area.  Crossroads is a rehabilitative community offering opportunities and support in 
employment, education, and housing.  We emphasize work, participation, and choice.  Crossroads 

provides a range of services to ensure member success in the work place.  Individuals receive 
assistance in job preparation, placement, benefit management, and career advancement.    

 
Due to limited funding, both monetary and material donations are graciously accepted. If you are 

interested in contributing to our community please contact Val Comerford (508) 473-4715. 
 

Please enclose this form and any monetary donations to the following address:  
Crossroads Clubhouse, 11 Williams St., Hopedale, Ma.  01747. 

 
Name: _______________________________ Amount: _________________________________ 
Address:______________________________________________________________________ 
               ______________________________________________________________________ 

 
 
 

Thank you for Your Support!!! 
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